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Orla McCann:

Good evening, good afternoon, or indeed good morning depending on where in the world
that you are joining us from today, and just note on the available access accommodations,
the lovely Altan is providing us with sign language interpretation and we will have captions

available as well.

If you can't see or if you are having any issues with anything technically, please use the chat
box and my lovely colleagues from Tilting the Lens are in the background and they will try
to support you with any issues that you might be experiencing. Also, please if we are
talking a little bit too quickly, do let us know, again using the chat. You know what, you are
already doing it, but use the chat to let us know whereabouts you are joining us as well. It

would be lovely for us to know.

My name is Orla, and I'm the built environment lead with Tilting the Lens, and I'm going to
be hosting the conversation today and trying to keep us to time. For accessibility, | will give
you a quick visual description of myself. | am a white cisgendered woman with long, dark
hair, and | am wearing a khaki or a dark olive coloured top, depending on how posh you

are.

The title of today's discussion is “What if Disabled people designed the world?” Why we
wanted to host this conversation like this is that often we talk about access, and it can be
very technical, and the focus is on compliance and regulations and building codes and the
like, and what gets left out is how buildings and places can make people feel. Accessibility
in the built environment is such a fundamental factor with many Disabled people and

affects every aspect of life. The reality is that it's not one-size-fits-all. For every single one of



us, how we interact with the built environment will change over our lifetime, and how these

spaces are designhed should change with us.

Too often, what gets missed out is the voice of Disabled people, and that people do not fit
neatly into single identities. We believe Disabled people are experts through our co-design
processes, we know that Disabled people are innovators, and find and create solutions to
small and to big barriers in the built environment, and this is what we would like to explore
today. We are an interesting panel that will help us explore the reality of accessibility in the
built environment from different lived experiences. We will be asking our panellists to share
their experiences of public places or spaces that have resonated with them and why that is,
which could be because they are particularly good or possibly bad, and we can learn from
that. We also want to look at the types of design solutions that have worked and why that
was, so that we can tease out creative solutions that would make for better approach to

accessibility.

Throughout, you are invited to use the chat function to also put questions to our panellists,
and we'll get to Q&A at the end of the session, but use the chat throughout. The team will
be monitoring that, and just write your comments and questions while they are fresh in your

mind.

So without further ado, | think we should get started and welcome our panellists to the

screen.

Hi, all. Okay, so by way of introduction, | am going to ask each of you and Peter, | am going
to come to you first, to share with us from your lived experience in public spaces, what

stands out for you in terms of how they make you feel?

Peter Torres Fremlin:

Thank you Orla, thank you all, team, great to be here. Great to see such a number of
people with us. I'm a white man approaching 40 sitting in a wheelchair, and | have got

Mickey Mouse in the background collapsed slightly.

Orla, | wanted to share an example of a cafe in my town, | live in Colchester in the UK., we

have a big park in the centre of town and it has an old castle in it and on the edge has a



lovely cafe where you can get ICE cream, coffee, and sandwiches, so | think you can kind of
guess where this might be going. | use a wheelchair, and there is a step like about sort of
say 15, 20 centimetres, big, maybe a bit bigger to go in. There is no sign and no
information. My first reaction is that | feel it as a message that | am not welcome. | feel that |
cannot get in there, and there would be room for a ramp and alternatives, but | feel that |

am not welcome.

One day, | quite enjoy on a sunny day having a fight with strangers about accessibility

issues, and so | went to them in a slightly confrontational way, like “where is the ramp?”

Of course we have a ramp. | mean, we didn't put a sign to it. We didn't tell you about it,
there is no way that you would know that. Your experience from all these other places
suggests they might not, but of course we do. So they have a little ramp, and they bring it
out, and it's beautiful. | can go in the cafe and have a sandwich and use the accessible
bathroom they've got. Normally, | don't because it involves gesturing to someone at the
back.

And like | wanted to bring this example to start with Orla, because as we try and broaden
out from like the direct physical side of aspect or the direct, what is the building and what
isn't in the building, we look at these things like what is the information and what are the

signs? How does a place make you feel? So that's how | wanted to start today. Thanks so

much for having me.

Orla:

Thanks, Peter, and Scar, and then | will come to you, Lei. So Scar, can | ask you the same
question? From your lived experience in public spaces, what stands out to you in terms of

how they make you feel?

Scar Barclay:

Thank you, Orla, sorry | am a gender ambiguous person with hair which is auburn and is
definitely not my natural colour. | have glasses on and a blue shirt, and | have a bright kind

of collection of objects which are stuck on the wall behind me, which is otherwise white.

This question actually really took me back. It started making me think about when | feel



comfortable in public space, and when | was very little, and | would go to school, and |
loved school when | was very little. | would walk into school always with my shoulders like
bouncing, and you could tell when | was little and happy because my shoulders would be
going, and | wouldn't know | was doing it. | think that kind of way in which | stimmed when |
was little was something | really lost when | then became aware of what was socially

acceptable in public space.

It was only when | started working initially for DisOrdinary, and now helping run DisOrdinary,
that | started to realise it was okay to be like that in public. It was okay to kind of lean into
the kind of movements and the ways of kind of inhabiting my body that would feel
comfortable, however, | would also say, on the other side of this, as somebody who is
gender queer, public space is not, it's quite a scary place | think at the moment. So where
can | feel comfortable fully inhabiting myself and my body and its desires and quite often it's
where other people aren't, either places | am surrounded by community in either in, kind of
Disabled community organising or in queer community organising with trans community
organising, or in spaces where | am by the sea, orl am in a bog. And it's interesting, then |

don't feel as bound by the expectations of how | should be in public.

Orla:

Thank you, Scar, for sharing that. Lei, can | ask you the same question from your lived

experience in public spaces, what stands out for you in terms of how they make you feel?

Lei Crowe:

Yeah, so | use they/them pronouns, | am trying to also be gender ambiguous. | have curly
hair that is long on the top, and | am wearing a salmon pink shirt and lying back quite far as

I am not well today.

When | think about how | feel in public spaces, normally, | come to this question quite a
basic access level, as someone who is a wheelchair user, can | even access the space like
Peter was talking about, but today, as | am unwell, I've been thinking about how often,
when | am having a flare-up of chronic iliness, | stay at home, not necessarily because | am
not well enough to go out into the world, but | find there isn't spaces to be unwell in public

or in built environments. It's quite isolated to home, or hospital, or medical setting, but when
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you are just unwell in a little way every day, there is quite few spaces in public to welcome
or where you are welcome or safe to take a rest, so what | am thinking about is how | feel

about that there is very few places, especially where there is hostile architecture, there is a
lot fewer spaces to rest or be unwell in public, and that makes me feel quite unwelcome to

even venture beyond my own house when | am not feeling well.

Orla:

Lei, you’re awfully good to have joined us today when you are not feeling well so thank you

for the extra effort in joining us.

Finally, Heylove, can | ask you the same question from your lived experience in public

spaces, what stands out to you in terms of how they make you feel?

Heylove Robert Mark Sr.:

Thank you very much, Orla. My name is Heylove Robert Mark Sr. | am a Black man with a

low haircut and low whiskers as well, and | am sitting upright, and with a blue jean shirt.

| think this is a good one today to be able to share my own experience, and this will have to
do with public transport, which had affected me so greatly negatively, so | attend Maynooth
University. Basically, | am based in Ireland, just to let you know. Going to school, | have to
call the train station for them to arrange their accessible ramp for me to be able to get on
board a train to go to school, and | think it's not a good idea because | have to give my
personal details as to where | am going every time | am going out, | need to call the train
station and let them know where | am going, and disclose my location, disclosing every
information that | have, so it's kind of weird, and | believe getting on a train, there should be
some automatic ramp, that | should be able to access if | am having an emergency or want
to have some spontaneous trips around, so | need to call somebody to come help, which

doesn't sound right, you know, I've made a couple of engagements, and looking forward.

Also, the pavement between the train, there is a big space there, and anyone can fall
between there at any time, and | believe that there should be some repair there, lift the
pavement up where the train gets closer to that pavement, so no one falls in that bit,

because what if, it could be anyone else, even if not a Disabled person could drop in there,
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and so, Yeah, but | feel that is a weird one, and | look forward to that issue being addressed

because I've been flagging that every now and then, yeah.

Orla:

Thank you, Heylove. Well, thank you, everyone. | think that the things that you shared will
resonate with many of the audience members today. So Lei, thank you for holding in there
when you are not feeling well, | am going to come to you first and then go to Scar to ask

you, where are the places or who are the people that are delivering access well?

Lei:

Yeah, for me, when | think about who's delivering access well, | think about the people |
interact with in queer or Disabled communities who cannot afford to buy or rent spaces that
are built for purpose. Specifically that our accessibility in terms of step-free access, or are
accessible in terms of that loop integration. And so this one specific queer social group that
| attended a few weeks ago, they were having trouble finding a space, and | can only
describe it as accessibility hijacking, is a way that they found to have an accessible space
for multiple different needs, was they rented out a music rehearsal venue, and because of
the needs of instruments being quite heavy, all of the various access differences on the
floors were negotiated with very gentle, sloped ramps, and because of the needs of people

who are rehearsing in this space at the same time,

There were multiple rooms available and each room contained sounds very well, so from a
sensory aspect, there were no overlapping sounds, and some areas could have music for
people seeking it, there could have been background music and in other areas it was quite

silent.

It's that ingenuity when you are locked out for built-for-purpose options that | love in queer
and Disabled communities, that they hijack accessibilities | can generally say it, so |

appreciate people and what people are doing, and | find that it tends to be the gap for me.

| find that when presented with a person with accessibility needs, once people are aware,
they are very much happy to go out of their way. | live near Maynooth University myself,

Heylove, and | am quite aware of the train station. | have never booked accessibility



because | don't plan ahead well enough for the ramps, but | have never missed getting on
or off because the people, pure strangers at the train stations never allow the train to leave
with me on the platform or with me still on the train when | need to get off. So that is always
the gap for me is people are involved in designing spaces and designing these built
spaces. But it doesn't seem to be the same consideration for Disabled people or our needs
when they come face-to-face with a person, and | quite often wonder if the fact that there is
compliance by a tick box exercise is the reason. If there is just, | have to meet these set
parameters in order to be compliant and accessible, does that mean that it just stops
people from having to think about Disabled people and how we're actually going to

navigate or use a space.

Orla:

That's a very valid point. Scar, do you want to come in on that, and | will repeat the question

for you. Where are the places, or who are the people who are driving access really well?

Scar:

Yeah, thank you. | completely agree with Lei. There was a pre-chat where we had a similar

conversation, we went off talking about this.

It does seem to really be this tension around what is operationally done versus what is built
in physically. And it's interesting how, quite often when you feel that you have fulfilled the
compliance access aspect, but there isn't that translation into how people are trained to
operate or work in those spaces. Or like understanding or talking through exactly what

might happen.

When | have been doing teaching recently, which has been more around compliance,
which isn't really my remit, it's creative access and thinking about disability as a creative
lens for understanding and rethinking architecture. But what's been interesting about doing
the compliance conversation is that you talk to students about what story their building
tells. And usually in that storytelling they realise it's not telling the story they wanted it to. It's
not this thing about architects or designers not being interested in Disabled people, but
they are not given the tools to tell their stories and then you have this gap that happens,

this gap both in design, but also then how design exists as one thing, and then the



operational side exists as another.

| completely agree that it's interesting how communities who often find themselves in
spaces which are not perfectly compliant access are often also the communities who are

very aware of trying to find a way to mean that more people can access those spaces.

I would say that sometimes there is a tension, though, because sometimes there is a way in
which particularly, neurodivergence is embraced in queer and trans spaces more readily
than other experiences of disability, and | think in that, there can be a moment of access
washing where there is a kind of, where you invite some people and you feel that you are
doing access in a particular way but you are not actually thinking of diversity with other
people's experiences because it's still kind of conforming slightly to an idea of what you

desire in a trans and queer space.

That being said, it does vary considerably, but it is this tension between almost community
organising, which has largely been where the kind of creative work, where almost the kind
of access and compliance was started, really. Like it started with the creative work in my
instance, and then it developed into kind of codes and standards, so it's kind of which, if
you are going to orient yourself to the radical approach, it's really in relation to that creative
work, that community organising, that tends to be where the forefront of the these ideas

are coming from.

But | also noticed that Karen from Studio Pacifica is in the webinar chat. Studio Pacifica are
very good on this, and also Karen did one of my podcasts recently, so | think that, Yeah, |
completely agree with Lei that it's oriented towards the people versus the places, and
actually, if something is operationally, if people have a desire to make something
accessible, and operationally, they really understand that and investing in that, they will

work out a way, even if it's not perfectly compliant; they will find a way.

Orla:

Thank you, Scar, and Scar, can you stay where you are because | want to just tease

something out, because Lei you touched on it there, and we did talk about it previously.

You mentioned a conference to me that you attended that deals with sensory spaces in a



very unique way, and that might suggest that the quiet room approach to neurodiversity

and sensorial design might need a reboot. Can you take a minute and maybe explain that?

Lei:

Yeah, of course. So the conference is called, Autscape, and | would describe it as a

residential anti-conference run for and by autistic people for autistic people.

Quite often | find the terms like sensory room or sensory space is used synonymously with
a quiet space, when there are actually two aspects of sensory needs, and they can exist
within the same person. So | would normally be sensory sensitive, so it's the classic,
low-lighting, few sounds or little sounds. Whereas other people would be sensory seeking,

so think of somebody who works best when they are blaring music on headphones.

So this conference, this anti-conference, is the only space that | have seen where they have
two different sensory rooms. One is quiet, and you are encouraged not to talk, but there
are some fidgets and low lighting, and then, on the other side of the campus entirely, is the
sensory-seeking sensory room where it's music blaring, and people can just scream if they

need to, and it is the only instance of this | have ever seen.

And maybe it is like access washing. Like you were saying Scar, needing quiet and
reflective space is quite an acceptable way of having sensory needs, but needing to go
scream in a room for a few minutes or dance about, stomping your feet, this isn't
necessarily easy to contain or acceptable to contain in public spaces, so that's always an

example | reach for when | talk about sensory spaces.

Scar:

| would be in the other room. If you were in the quiet room, | would be in the loud room.
There is this thing around like being quiet is acceptable because actually you are not
interfering in some way. Like maybe that's more desirable perhaps than if you need to be
loud. And the number of times that you do workshops with trans and queer groups and at
least one of them creates a rage room, this is essentially what that other room is in some
ways. There is always a quiet room somewhere, and there is always a rage room or like a

really loud room, but it's not necessarily understood or framed as such. That's a really



interesting example.

Orla:

Lei, thank you for indulging me on that. We will give you a bit of a break if you want to put
your camera off for a few moments, and Scar, just to, if you could stay, so you work with
DisOrdinary Architecture, which explores creativity in architecture, and so can | ask you,
which design solutions have genuinely surprised or moved you with their creative approach

to access or inclusion?

Scar:

Thank you. Well, first, some keywords there that are quite interesting, so the first is |
suppose crushing the idea of kind of inclusion access, and even the word solutions in some
ways, so at DisOrdinary, we tend not to use the word inclusion particularly. We do use the
word access, but less so when packaged together as access and inclusion, and that's
because inclusion kind of has an embedded power imbalance sometimes that exists in it,
which also feeds into this binary around the caregiver, care receiver, the people who visit
space or the user, and then the people who design and them being separate people.
Rather than actually, what if Disabled people were the designers, what would that mean,
and it suggests that some people are deciding who gets let in, who gets letinto a

particular normative position, so kind of centring normative embodiment.

Then the second one, around thinking about access, the way DisOrdinary thinks about
access, around critical access, so understanding that all the social justice movements
contain some components and some kind of element of access, just they are not normally
understood as such. And I think in architecture, because | am architecturally trained, | find
the word access interesting because when it appears in the brief, or a client might put itin,
or use the word accessible, designers or architects in particular don't always tend to jump
into thinking it's about disability, which | think is really quite intriguing. It's quite interesting
the way in which that feels so separate and quite troubling, actually, as well. You notice it
time and time again where the language gets co-opted, and that's a kind of access
washing. We have done access, but we haven't actually talked about diverse embodiment
and people's diverse experience space and letting them in and creating spaces that are

affirming, genuinely enjoyable and comfortable.
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The last one is around solutions. Solutions in some way assumes there is a problem and
bring into question who or what that problem is, so it kind of, | think it has a whole thing that
could, can have be unwrapped within it, around all the things that go in which creates these

problems in the first place or barriers that people can't access space.

So for me, from working, | want to question quite a lot of those paradigms, and slightly flip
the conversation. So thinking about how design could better reflect and tap into our own
pleasurable and unique understandings of space, less about kind of meeting or getting
everybody to this kind of, what Rosemarie Garland-Thomson calls the “normate”
understanding of the world and experience, it's really investing in understanding that we all
have really diverse understandings and relationships to architecture, and understanding
and relationships to built space, which have so much untapped potential around pleasure

and desire and joy and humour.

Humour is a huge part of DisOrdinary as well. And it's also this question of orientation,
which | think is brought up a little bit in the way the question is phrased. | think it's also
really important to say, which | think is being addressed and Lei pointed to as well, Disabled
people are always hacking their environment because the built environment has not been
designed with diverse Disabled people's needs in mind, so we are the most creative
people to respond to an environment that hasn't desired us back, necessarily. But also to
inform spaces so that these same access nightmares don't appear in future built space as it

gets produced.

And the last thing | wanted to talk about was examples of creative approaches to thinking
about diverse Disabled experience, there was the design and disability exhibition in
London recently, and one of the particular elements of that | really, really loved were
Carmen Papalia's “Mobility Device”. He is a blind artist and had a brass band guide him
through the entire park. So he wasn’t using a white cane, the brass band led him through
the park and there was a moment where the binary started to be shifted, so it wasn't so
much that the brass band were necessarily leading him, but he was leading the brass band
and starts to question a lot of these ideas about wayfinding, about playful understandings
around accessibility and how we relate to other people, also in space, whether it's about

independence or interdependence, and really beautiful piece and | recommend that people
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watch it if you ever get a chance.

The other one | wanted to talk about, slightly left field, but everyone at DisOrdinary is quite
obsessed with at the Design and Disability exhibition. There was a gender neutral sex toy,
and it's the first sex toy that the V&A has ever owned, which | find one, deeply enjoyable,
that it was a part of an exhibition celebrating Disabled people, Disabled artists and
designers, and that was the moment the sex toy became part of the permanent collection
at the V&A.

Orla:

Well, we are moving into a whole other webinar there, Scar. | am doing a terrible job on

timekeeping. | need to bring in Heylove and then Peter.

Heylove, going to come to you first with the same question. If you were the designer or

manager of a building or an urban planner, what access solutions would you put in place?

Heylove:

Thank you, Orla. Most times, construction companies and engineers, | believe they follow
government regulations, but they don't consult persons with disabilities directly who you

know have these kinds of issues.

So if | were a designer for a public building or urban area, the best thing to do is to make
Disabled people a part of the design. In whatever way the building is going to let Disabled
people have their voices heard and to give expertise as to what an accessible building
looks like, and not just consulting them at the end of everything, and so using universal
design from the beginning. Because people with disabilities, everyone has a disability or
impairment, so it causes discussion among Disabled people with different impairments,
such as visual impairment, people who are physically challenged, and they can give their
own expertise in order to make a proper design of the building, considering a step-free
entrance and having a bigger space for entry, and also considering tactile pavement as
well. These are very essential things that you know people with disabilities use to access

buildings and ramps and escalators as well as a lift.

Considering those items, and | was going to a public building, a couple of months back |
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went to a public building and there was this door that was automatic, once you go to the
door it opened by itself, but after two people before went through, | was with my scooter,
and | couldn't go through it anymore. | stood there for a couple of minutes, and it just
couldn't open. So also technology. This kind of technology has to be in a way where people
with disability would be able to access freely to evolve technical issues, which | think can
be a problem you know, and so having some soft crossing areas as well and in terms of the
transport area, | wanted to highlight that. In terms of disabled parking. There should be
multiple parking spaces, not just one, if one Disabled person comes and that space is
occupied, and there is no place you can park your car if you have a disability, so there

should be multiple parking spaces for people with disabilities.

Orla:

Heylove we talked about the same thing in terms of spaces on buses as well. Peter, would
you like to come in on the same question in terms of if you were a designer or building

planner, what would you put in place?

Peter:

Thank you Orla. Such an interesting discussion opening up the creativity and diversity of
the type of access solutions. For instance, a rage room, definitely putting that on my access

checkilist.

One of the distinctions | make is between access hardware and access software. The
hardware of these physical things, whether the steps, the lifts, or the tactile surfaces or
hearing loops, they are normally harder things to change. But if you’re a designer, one thing
that you can do from the first point is change the software. Change that way how people
are greeted and what information is available, and how the space is used, the processes

that you get support or adjustments.

| think we have heard a lot of examples from the conversation about the accessibility
hacking and also really love that phrase. The way we can set things up so that the way
people can use spaces in diverse ways. And | think it's that diversity. It's good to speak to
the title of the webinar. | write a newsletter called Disability Debrief, and the idea is that

disability gives us a new lens on the world and new lens on design and how we use
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spaces. The lived experience is so diverse, | think that's also really come out today that the
way that Disabled people move and see through the world and experience it shows us a

new way of understanding spaces and accessibility and how they're used.

Another thing as a designer that's important to do, as we have all kind of been saying, is
finding ways to listen to that diversity and feedback and co-creation with Disabled people is

a huge asset.

Orla:

Thank you so much, Peter. We should have allowed an awful lot longer for this webinar this
evening. Shout-out to you, Heylove, getting thanks in the chat for mentioning universal
design. We did allow and encouraged people in the audience to bring in questions. And

going to try to amalgamate a couple of these together.

This maybe speaks to some of your experience Heylove but | think its something that we
could all contribute to. So thinking about refugee-led organisations or indeed other
community programs which are potentially in a low resource settings, what practical advice

would you give to organisations in that situation in terms of how to improve accessibility?

Heylove:

Thank you, Orla. So currently, | live in Direct Provision, the space occupied is quite horrible,
if | may say. There is no PA for persons with disabilities, there is not enough space, and
there is infringement of privacy, you don't have your own privacy. You have to share space
with people, and the bathrooms are not accessible, which is kind of bad, because | had an
incident where | fell in the bathroom, so it's very small. There is no way you are able to turn
around and there was no grab bar or something that can support you as a person with
disability, and | think more needs to be done. We have laws that kind of support people with
disability, but once you don't have your paper as a Disabled person, some people have
papers, but to integrate is a challenge, you understand, because there is no support for you
to be able to move out on your own and be able to access all of the public spaces and stuff

like that, so yeah. It's a quagmire.
| want to highlight access to information in direct provision is one of the challenges we
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have. The social worker place posters of information on the walls, but sometimes for other
information you won't get that you have to engage with the social worker. And basically the
social worker, some of them don't know all of the information, there are some new people,
and they will have to refer you to Irish refugee, and stuff like that, so information issued is a
problem, so there should be a way where we are able to access information for people with
disability and consider our different needs to be able to give us the kind of care that we

look forward to.

Orla:

Thank you Heylove. Communication and accessibility of information is a fundamental

aspect of disability.

Some of the questions are asking about, we are having this very kind of elevated
conversation, but how do you bring it down to simple. How do you not overwhelm, for
example, someone that might be putting on an event. Peter, | will put you into the hot spot

with that question.

Peter:

Yeah, thank you. In the event you kind of deal with what you have, and | think just like a
great step is just sort of communicating to people what the situation is like. So they know to

make a decision and communicate.

When you name it, you also give people an opportunity to respond, and then if you ask
someone, “what are your access needs?” before you have described what the event is like,
then how can they answer that? So just sort of creating that naming and giving an
interaction around it helps you problem-solve. There is no, like there is no perfect, none of
us have solved this, sometimes maybe they worry | don't want to start the subject because |

can't be perfect, but no one is perfect here, lets just open that conversation.

Orla:

Lei or Scar, would you like to come in, or maybe to put it slightly differently, if there was one

access consideration that you could put in place tomorrow, what would it be?
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Scar:

| can go. | don't think it comes in place tomorrow, but a big thing is fire and the narratives

told around fire and fire safety.

| would want people to be aware that | am in the U.K., and we obviously had Grenfell the
last few years, and that caused revisions to fire regulations, and one of the things they
didn't adopt is around Disabled people having a right to kind of escape. There was one
aspect around them, having, putting PEEPs in place for people in residential buildings, and
not making it difficult and that was the thing that got emitted. We think of fire regulations
being robust, however, they have let Disabled people down and there needs to be

conversations on how people experience refuge spaces and being left in refuge spaces.

So the measure | would put in is that all new builds have to put evacuation lifts in, and they
need do proper training around the management plan, around safety, and around their fire
strategy so people reliably enter buildings and know they are going to be safe. Sorry, |

know that's quite heavy.

Orla:

No, it's a very, very, very important point. Maybe a quick-fire round. Lei, what access

solution do you think should be put in place very quickly?

Lei:
Very quickly, | have to echo what Peter was saying. | think especially for low-income or low

capital organisations or groups, | think it's important to just be up front about what is or isn't

possible at a space or event, so a Disabled person can make an informed decision.

For example, | have a dynamic disability, and if | knew there were a few steps, and definitely
no ramps, but lots of seating, | know | could use a walking stick that day instead of a
wheelchair. When we say, how do we make something accessible, there is a million
different ways people could have barriers to entry to a space, so you are never going to
cover them all. But if you are up front about and this are the barriers for the barriers to
entry, then when people say they want to try to enter a space, then you can start

troubleshooting how to help them enter based on who is going to use that space, rather
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than trying to solve all the issues at once when that's not really possible in terms of time,

effort or money, necessarily.

Orla:

Something that has come up in the comments about in terms of managing accessibility, and
just make sure that trash cans aren't blocking circulation or toilet spaces and basic good

management of access.

Very quick fire round, so | mean literally one sentence answer, Heylove, what would you put
in place or what could be put in place tomorrow? | think | am guessing you are going to go

with electric ramps?

Heylove:

Yeah, so the first thing that needs to be done basically to do an accessibility audit and with
other Disabled people and fix the simplest barriers immediately, that should be engaged at
the moment, like adding portable ramps and the signs and prioritising seating areas,

spaces where Disabled people would, occupy, and with that, | think that would be effective.

Orla:

Last but not least, Peter. What accessibility solution do you think could be put in place
tomorrow?

Peter:

| think it's the information and the contact point for me.

Orla:

Yeah, | think that's a shared theme or thread that's been running throughout this evening.
Having put a rush on you towards the end there, we have managed to pick up our time just
enough to finish on time, which is something that we always like to try to do. So | mean, we
had hoped for a dynamic conversation this evening that challenged the traditional
approach to accessibility, and | think that you guys have certainly delivered on that, and we

have been recording this evening's session, and we will share that and some takeaways in
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the next few days or in the next week, and there will be a transcript available as well on our
website. To also encourage you to sign up for the Tilting the Lens newsletter and, equally,
to Peter's fabulous Disability Debrief resource to check out DisOrdinary Architecture as

well.

Thank you as well to Altan for providing our sign language services and to Tina as well.
Also, just to finish that off, thank you so much to our wonderful audience for the questions

that you have been putting into the comments and the chat this evening.

In the interest of my timekeeping, | wasn't able to get to all of those, but we will circle back
and try to sort out answers in the follow-up resources that we make available. So thank you

and having rushed everybody, | have managed to buy two minutes back.

[End]

www.tiltingthelens.com
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